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AnHoraumsi. B gokmame paccmarpuBaercs high-hume  MeToaosiorusi, ajiropuTMbl U
nporeaypsl  GopMupoBaHus, — peamusaimd U high-tech  ynpaBieHus — KOHTypamu
€CTECTBEHHO(U3NOJIOTHUECKUX, AIIEKTPOHHOIU(POBBIX u THOPUIHBIX uHTEpdEiicoB
dbopMupoBanus TPOPECCHOHATBHBIX KOMIIETCHIIMNA BBITYCKHUKOB BY30B 10 IT-HampaBieHusIM B
YCIOBHUSAX B3aMMOJICHCTBHS CYOBEKTOB IU(PPOBON 0Opa3oBaTe]IbHON Cpelbl Ha OCHOBE
CYITECTUBHOJIMHTBUCTHYECKOTO aHanmu3a |T-comepikaHus kaHaloB W TMOTOKOB mpenMerHoro IT-
KOHTCHTa Y4eOHOH M TPOQECCHOHATIBHON NEATEIBHOCTH. METOMOJIOTHS MO3BOJIUT Peai30BaTh
MOHHUTOPHHI M aHAIIM3 COJCP)KAHUS KaHAJIOB B3aUMOJICHCTBHUS IMPEINoJaBaTesied M CTYJICHTOB B
nudpoBoii 0OpazoBaTeILHON Cpee.

KiaroueBbie cioBa: metomosiorusi, moaroroBka mo |IT wampasnenusm, HIGH-HUME,
HIGH-TECH, cyrrectuBHasi JMHTBUCTHKA, aHAJIN3, WHTEPQEHCH yIpaBlieHUs, KaHaJbl, TOTOKH,
NUT-xoHTEHT.

BusyanbHble, ayauanbHble UM KHUHECTETUYECKHE YyueOHbIE KaHaJIbl, NPO(EeCcCHOHATBHBIE
KOMMYHHUKAIIMM U MPEIMETHBIH KOHTEHT CyObeKTOB Lu(poBoil obpazosarenbHoil cpeasl (CLIOC)
— IT-cneumanucroB, IT-oOyuaembix, IT-npenonasareneit, IT-pykoBomuteneir mnpaxrtuk, IT-
ThIOTOpPOB, IT-pykoBoaurenei, IT-COTpyAHHMKOB NpEANPUATH U Ap. PEATU3YIOTCS HAa OCHOBE
pa3aMyYHbIX UHTEpQeiicoB B3auMoaencTBus U ynpasienus noaroroskoit CLIOC: 1) TpaauunoHHbIX
€CTeCTBEHHO(U3NOJIOTHUECKUX, 2) COBPEMEHHBIX 3IEKTPOHHOUMGPOBBIX, 3) rubpuausix (TED-
CoL-I).

Jnsa peanuzauun TE®-COL-I" unrepdeiicoB noanepxxku npeaMerHeix IT-metoquk u IT-
TexHojoruil mnoaroroBku IT-cnenuanucroB B Aokiane mnpepnaraercs wucnonb3zoBath HIGH-
HUME/HIGH-TECH MeTof0JIOTHIO CYTTECTHBHOJIMHIBUCTUYECKOTO aHalk3a (POHETHYECKUX,
(oHOJIOTNYECKHUX, MOP(OIOTHUYECKUX, JEKCUKOIOTMYECKHMX M CHHTaKCHYECKHUX OCOOEHHOCTEH
CHOC TpaHCAsIMY U BOCIPHUATHS NMPEIMETHOTO COAEpaHHs KaHalIOB U MOTOKOB IT-koHTeHTa
yuebHoii u mpodeccuonanbHoil nestensHocTH CILOC ¢ ydetom wmo3roBoit aktuBHocTH IT-
o0yudaeMbIX, KOTOpbI€ TIO3BOJIAT ONPENENNUTh, C(HOPMHpPOBaTH W peaAM30BaTh Pa3IUUYHbBIE
MOCTIeIOBATEIbHOCTH yYEOHBIX AEUCTBHI 00ydaeMbIX, aJTOPUTMBI, MPOLEAYphl M HHTEpdench
ynpasieHus nesrenbHocTeio CLIOC:

1. muHelHBIE/KOMAHIHO-TIOIIAarOBEIE;

2. 00paTHO-peaKTUBHBIE/TAKETHO-KEHCOBBIE;




COBPEMEHHOE ITPOI'PAMMHWPOBAHUE

111 MexxnynapoaHasi HAy4YHO-IPaKTHYeCKasi KOH(pepeHI s

3. OTKPBITBIE/TNATIOTOBEIE;

4. 3aKpBIThIe/KOPPEKIIMOHHO-aanTuBHEIC [ 1, c. 135; 3, c. 429; 4, c. 434; 8, c. 337].

Jlunetinvle Komanono-noutazosvie anecopummvi  u  npoyedyps  (JIKITAIT) high-hume
(dbopMUpOBaHHST U peaM3allud TPAJUIMOHHOTO E€CTECTBEHHO(MH3HOIOTHYECKOro, COBPEMEHHOTO
aJIeKTpOHHOLMpoBOro w/unn TuOpuaHoro wunrepdeiica Off-Line ympaBieHUs OTKPBITHIMU
koHTypamu IT-moarotoBku crenuanucroB Ha ocHoBe OFF-Line oOpaTHbIXx cBs3eli u
B3aumozeiicteuss CLHOC mocnenoBarenbHO aHAIM3UPYIOT M ONMKCHIBAIOT MEPCOHUPHUIIMPOBAHHBIN
KOHTEHT  3aBEpIICHHBIX W/UIM  TEKyIIUX Y4eOHBIX  COCTOSHUN, Y4eOHBIX  CEaHCOB,
PEILICHHBIX/HEPEUICHHBIX 3a/1a4, Iiefieii 00yueHust, COPMHPOBAHHBIX KOMIETEHIIUH, KOHTPOIBHBIX
TOYEK, TPACKTOPUN KaK MEPEXOJHBIX MPOLECCOB MEXKAY YCTOWYMBBIMH COCTOSIHUSMHU JIMHEHHOTO
obyuenuss CIIOC wu ¢ y4eToM TOJYYCHHBIX CYITECTUBHOJMHIBUCTHUYECKUX  JAHHBIX
nepconanuzupoBanHoro HIGH-HUME onucanus CLHOC wmonenupyoT W HOpenjiararoT s
peanuzanuu CIHOC Tekyuiue, nepcneKTUBHBIE U MPOTHOCTHYECKU Okuaaemblie auHernbsie HIGH-
HUME 3ananus, nocienoBaTeIbHOCTH ISHCTBUMN, yueOHbIe COCTOSHUS U YPOBHEBBIC CTYIIEHUATHIE
obpazoBarensHbie nepexoasl CLIOC, anroputmsel B3aumonerictsus ¢ TEDQ-COLI-I-okpyxenuem —
apyrumu CLIOC, a takke pe3ynbratsl 1 copmupoBanHbie komnerenun CLLOC [7, c. 5884; 9, c.
211].

Peamuzanus JIKITAIT TED-COLI-T" high-hume unTtepdeiica npeamonaraer MHOXECTBEHHOE
ONMCAaHWe, yd4eT, NPOTHO3WpoBaHMEe u ympasieHue high-hume nuHeliHBIME cocTOSHUSM,
TPACKTOPUSMU M MOJENSMHU Pa3BUTHS, IIOCIEIOBATEILHOCTAMU YYEOHBIX TMEPEXOA0B IMpH
OTCYTCTBHH MHTEPAKTUBHOCTH Y4€OHOTO B3auMOJIecTBu [5, ¢. 668; 6, c. 363].

[Totoku Tekymeil, u3ydaeMoil akTyanbHON yueOHoU IT-uHpopManuu mnocienoBaTeaIbHO
CBSI3aHBI €  NPEABLAYIIMMH  [ENOYKAMH  JIMHEHHBIX  TpamunumoHHeix W high-hume
nocneaoBaTeIbHOCTEN IT-undopmanun PSIMBIMU HEMOCPEACTBEHHBIMU
CCBUTKAaMHM/CBA3SIMU/CIieICTBUAMU/TiprurHaMu 1 high-hume onmcannem nepexoHbIX COCTOSTHHUN Ha
OCHOBE MEPCOHUPHUIIPOBAHHOTO:

1. CyYITeCTHMBHONMHTBHCTUYECKOTO NPOQWIS aHAIW3a JUHEHHBIX Y4YEOHBIX ITOTOKOB,
[ETNOYEK MEePEXOIHBIX COCTOSHHMA, TEKYIIETO U (GOPMHUPYEMOTO YPOBHS KOMITETCHIINH W KOHTEHTA
y4eOHOU AesITeNbHOCTH,

2. coJepiKaHMs CYTTeCTHBHOJNMHIBUCTHYecKoro high-hume mpoduns Ha ocHOBE KOTOPOTO
ocyuecTBisieTcs (GpopMupoBaHHE OaHKOB WHAMBUAYAIBHBIX HocienoBarenbHbIXx IT-3amanuii u
pa3MelieHre ux B ecTecTBeHHBIX high-hume crucremax u cpelcTBaX MCKYCCTBEHHOTO MHTEIICKTA
(ccun,

3. mpodmns ocymectBisiercss ¢dopmupoBanue mocneaosareiabHoctn  HIGH-HUME
JITOPUTMOB U IIPOLIETYp MOJIYUYEHHs U BBIMOJIHEHUS KaKabIM [ T-00ydaeMbIM aKkTyaabHbBIX 3aJaHUH,
ux nepuojaudeckas nposepka IT-npenonasarenem nnu ACCHUU nonydeHHbIX OT:

3.1) sBayrpenuux IT-uctrounmkoB — CCHUU mnpenogaBareneid 00Opa3zoBaTeIbHON
opranu3zanu, IT-3a1a4H1KOB/y4eOHUKOB,

3.2) BaemHux IT-ucrounnkos — CCUU, nanpumep, IT-nmnardopm, nopraioB u pecypcon
o0pa3zoBaTenbHbIX MapTHEPOB, [T-komnanuii, IT-3kcriepTos,

3.3) aaMuHucTpaTUBHO BbImectosamux daemMeHToB CCHUUW  IT-moaroroBku  wiaum
napaieNIbHbIX 00pa3oBaTeNnbHBIX [T-CTpyKTYp (MEXIyHApOIHBIX, POCCHUHCKHX, PEerMOHAJIbHBIX,
MpOoPUIBHBIX MHUHHUCTEPCTB, BemoMcTB, IT-acconmanmii, mpeanpusTii, KOMIIAHWA, TPOBOISIIITNX
Hanpumep, npopeccHOHaTIBLHO-00IIECTBEHHbIE U O0IIeCTBEHHbIE akKkpenuTanuu IT-koMneTeHuuii,
pa3pabarbIBaroIe MPOrpaMMbl U CUCTEMBI He3aBUCUMOM onieHkH I T-kBamudukammii).
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Obpamno-peakmuenvle/nakemno-keticosvle arecopummsl u npoyedypst (ITIKAIT) high-hume
(GOpPMHUPOBAHHS M pEATU3AlUU TPAIUIMOHHOTO E€CTECTBEHHO(PU3NOJIOTHUECKOTO, COBPEMEHHOTO
aJIeKTpOHHOLM(POBOro WM rudpuaHoro u/unmm untepgeiica Off/On-Line ynpaBnenus o6paTHbIMU
(«TIOJIOXKHUTEIBHBIMIY H/WIIM  «OTPHUIATEIBHBIMI») KOHTypamu [T-MOATOTOBKM CHENHATHCTOB,
KOTOpBIE AHAIM3HPYIOT W OINHUCHIBAIOT NEPCOHU(UIIMPOBAHHBIC 3aBEPIICHHBIC/PEUICHHBIC W/UIH
HEpEIICHHbIC/He3aBEPIIICHHBIC W/WJIM aKTHUBHBIC/TEKYIIME 3a7aHus, ydyeOHBbIC CEaHCHI, ydeOHBIC
COCTOSIHUSI,  TIOCJIEJOBATEIIbHOCTH  JCWUCTBUHM, 1Lenu  OoOydeHHs, KOHTPOJIbHBIE  TOYKH,
cOPMHpPOBAHHBIC  KOMIICTCHIIMM W TPACKTOPUHM  OOpPATHOTO/PEAKTUBHOTO  BIIASHUS
KOHTEHTA/B3aUMOJICHCTBUSI C KOHTEHTOM KaK IEpeXOAHbIE IPOLECCH MEXIY YCTOMYMBBIMU
oOpaTHBEIMU PEaKTUBHBIMU COCTOSIHUSIMU CocC u c Y4ETOM MOJy4YEHHBIX
CYITECTHBHOJIMHTBUCTUYECKUX JaHHBIX mepcoHamu3upoBanHoro onucanusi CILIOC monenupyer
PEaKTHBHO OOYCIIOBJIIEHHBIC OXHJIaeMbI€ B OJIMKaiiliee BpeMsi U MPOTHOCTUYECKHU-TIEPCIEKTUBHBIE
MOCJICIOBATEIBHOCTH TEPCICKTHBHBIX y4YeOHBIX 3a/1ady, KOMIICTEHIIMHA, OOpaTHBIX/PEaKTHBHBIX
yuebnbix nepexonoB CLIOC, a taxxe ux B3aumoneictsust ¢ TED-CIOL[-I-okpyxeHuem - Ipyrumu
CILIOC na ocHoBe oOparHbix high-hume cBsi3eit (Tekymmx OOpaTHBIX IOTOKOB, IEMOYEK
MEPEeXOAHBIX MPOIECCOB, AKTUBHOTO KOHTEeHTa ydeOHoi IT-mHdopmamum, CBA3aHHBIX C
npeaptynmMu high-hume nuHelHBIME ¥ pEaKTUBHBIME TOTOKAMH, IIETOYKaMHK Mepexoanbix high-
hume yueOHBIX TpoIIeCCOB U IpeAMETHOTo coaepkanus [ T-undopmanun).

high-hume TIKAII ocyiiecTBiasitoT MHOXKECTBEHHOE OIMUCAHHUE, YYeT, IPOTHO3UPOBAHUE U
yIpaBJIcCHUE OOPATHBIMHU («ITOJIOKHUTEIBHBIMUY WM «OTPHUIATEIBHBIMU») U «HABEJACHHBIMU» W3
BHe high-hume cocrosnusmu nmocnenoBatenbHoCcTeH yueoHbix nepexoaoB CLIOC u peanusyercs Ha
OCHOBE:

1. cyrrecTMBHOMMHIBUCTHYECKOTO MPOGMIS aHAlIM3a PE3yJbTaTOB OOPAaTHBIX/PEaKTUBHBIX
«TOJIOKUTEIBHBIX» WIH «OTPHIATEIIBHBIX» YYeOHBIX MOTOKOB, IEMOYECK MEPEXOJIHBIX COCTOSIHUH,
TEKyIIETro U ((OPMUPYEMOTO YPOBHS KOMITETCHIIMH M KOHTEHTA Y4eOHO! JeATEIIbHOCTH,

2. moarotoBku u pasmernenus B high-hume CCHU makeTHO-KEHCOBBIX alTOPUTMOB H
nporenyp  MyJAbTHMEAWMHBIX ~ WHAWBUAYAJIBHBIX  33JaHUH C  Y4eTOM  PEaKTHBHOTO
«TOJIOKUTEIHHOT0Y» WIIH «OTPULIATETILHOTO» CyrrecTUBHOMMHTBUCTHYECKOTO npoduist CLIOC,

3. obecrieyeHus] peakKTUBHBIX KOMMYHHUKAIMI HA OCHOBE OOpPATHBIX «IIOJI0KUTEIbHBIX)» WITH
«OTPHUIATEIBHBIX» CBS3€H/CCHUIOK, TIepeaud OOpaTHOr0 KOHTEHTA JIJisi BBIMOHEHUS/MCTIONHEHUS
ykazanusa CILOC, nHampumep mnpoBepky BbinonHeHHbIX 3afganuii CLIOC B coorBercTBUM C
3aJJaHHBIMH TIE€PCOHAILHBIMU KOHTPOJBHBIMU TOYKAMH — TIEPEXOJHBIMUA COCTOSTHUAMU, 6o IT-
npernoiaBaTenem, JM00 aBToMaTH3upoBaHHO ucnonbizyst CCUU.

high-hume TIKAIT o6GecrneunBaeT Oosiee onTUMalbHOE HCHoOb30Banue IT-pecypcoB u
Bpemenu CLIOC, nanpumep IT-npenonasarens, yem JIKITAIL

Omxpoimole/ouanocosvie anreopummul u npoyedypo (OJJAIT) high-hume dopmuposanus u
peanu3ani  TPAJAUIMOHHOTO  E€CTECTBEHHO(MU3UOIOTHUECKOTO, SJIEKTPOHHOIM(PPOBOTO  WIJIH
ruOpugHoro wuHTepdeiica ympaBneHuss OTKpbIThiIMH  On-Line xonTypamu IT-moaroroBku
CTEIMAIMCTOB AHATU3UPYIOT W OIMCHIBAIOT TEPCOHU(HUIMPOBAHHBIC BHITIOJTHEHHBIC 33JaHUS,
He3aBeplICHHbIe/HEeYJauHble YUeOHbIe CEaHChl W/MIU TEKYIIHE OTKPBITHIE Ui JUAJOTOB 3a/1aHus,
y4eOHbIE COCTOSHUS, IeM OOy4YeHHs, KOHTPOJbHBIE TOYKH, (HOpPMHUpyEMbIEe KOMIIETCHIINU W
TEKYyIME AaKTHUBHbIE YyueOHble TPAEKTOPUHU KaK TMEpPEeXOJHBbIe MPOIECChl MEXIY YCTOMUYMBBIMU
oTKpBITEIMU cocTOosTHUAME CLIOC 1 ¢ y4eToM MOITy4eHHBIX CyITeCTUBHOJIMHTBUCTHYECKUX TAHHBIX
nepcoHanusupoanHoro high-hume onmcanns CLIOC MonmenupyroT onepexarouiue CHCTEMBI
oOyuenus u mnpeanaratoT g peanmzanmu CLIOC oxunaemble OnwkaiiMe TeKylue |
MPOTHOCTHYECKU-TIEPCIICKTHUBHBIC OTKPBIThIe s auanoroB high-hume mocnemoBarenbHOCTH
yueOHbIX 3a1a4 u nepexogos CLHOC [10, c. 12].
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OJAIl TE®-COL-I' peanu3yioT MHOKECTBEHHOE OIMCAHHE, Y4€T M MPOTHO3UPOBAHUE
OTKPBITBIX, AMAJIOTOBBIX TMPSAMBIX M OOPATHBIX/PEAKTUBHBIX YYEOHBIX B3aHMMOJICHCTBHUII Mexay
nocseoBaTeIbHOCTAMU yueOHbIX niepexonoB CLIOC, B3auMoaeicTBUS U YIPABICHUS OTKPHITHIMU
high-hume cocrosHusmMu, Hampumep, ecnu Tekymas ydeOnas IT-undopmanus cBs3aHa C
MHOXECTBOM Mpensiaymiei IT-undgopmanueil 1 OTHOMIEHUSIMH MEXy HUIMUA Ha OCHOBE IPSMBIX U
obpatubix HIGH-HUME cBs3eid.

OHAII TE®-COL-I' noanepkKuBaeT MOJENIb MPSIMOIO OTKPHITONO HHTEPAKTHUBHOTO
mynbTumMeauitnoro  HIGH-HUME  IT-e3aumoneiictBust  mexny CIHOC wu  npeamonaraer
BO3MOXHOCTh HempepbiBHOrO On-Line otkpsitoro HIGH-HUME oOcyxnenuss u ananmsa
npeamernoro IT-conepkanusi, Hanpumep, mexay IT-oOydaembiM u IT-npenogaBareneM, MEXIy
IT-o6yuaembiMu, mexxny IT-ipenonaBarensamu, IT-sxkcnepramu, IT-ThroTopamu, IT-3aka3unkamu u
ap., oOpameHuss K OTKpeIThIM mpenmeTHbiM mudposiM HIGH-HUME pecypcam, moptanam,
miatdopmam, IT-sHumknonenusm, IT-cepBucam mnomnmepkuBatomum On-Line pexum HIGH-
HUME unTeMmI1eKTyalbHOTO THAJIOTOBOTO OOIICHUSI.

OTKpBITHI quanoroBelii MHTEpGec npeamnonaraet nomnepemeHHoe BeimosnHeHue CLIOC
GyHKIUH OmepaTopoOB/MOJIEPAaTOPOB 00pa3oOBaTENbHBIX yCIyr © To3Bojser Hampumep IT-
oOyuaeMbIM TONmy4as 3amanus ot onHoro IT-momepatopa/omepaTopa BBICTYNATh B KauecTBE
coMoJiepaTopa/cooneparopa Ha JAPYrHX aJIbTEPHATUBHBIX TPEJAMETHBIX KaHAJax/IUIOIaaKaXx,
npespamasich u3 IT-ucnonnrens, IT-norpedutens u B IT-ucrounuk, 1T-3aka3uuka, TpaHciupys
MOJICPHU3UPOBAHHBIN MPEAMETHBI KOHTEHT Uil peall3allid MEePCOHATBHOIO 3a/IaHusl/TIPOeKTa
o0pamiasch 3a SKCIEPTHON MOMOMIBIO K «I1apaJuIeIbHBIMY y4eOHO-TIPON3BOACTBEHHBIM 00BEKTAM U
CTpykTypam, Hanpumep K IT-kypatopam apyrux oOpa3oBaTenbHBIX U MPO(HEecCHOHATBHBIX
opranuzanuii [10, c. 12].

3amxHymole/3akpoimosie a0anmusHo-KoppeKyuonHvle aneopummul u npoyeoypul (3AKAII)
HIGH-HUME peammzanuu TE®-COL-I" unTepdeiica ynpaBieHHS peanu3ylOTCS 3aKpbITHIMH
Off/On-Line xontypamu IT-moaroroBku cnenuanuctoB u B3aumojeiicteuss CIIOC Ha ocHOBe
CYITECTUBHOJIMHIBUCTHYECKOTO aHanmu3a [T-comep:kanus kaHamoB M nOTOKOB mpeamerHoro IT-
KOHTEHTa y4eOHOU M NpoeCCHOHAIbHON AESITENbHOCTH C LENbI0 MOJEINPOBAHUS 3aKPBITOTO IS
o01ero Jo0cTyna NepCOHU(UIMPOBAHHOTO KOHTEHTa M PEIIeHHs CYIIEeCTBYIOUIMX/BO3HUKIINX
npobnemMubIx/runepakTuBHbIX cocTostHU CLIOC [2, c. 663].

Hnsa storo 3AKAII TED-COL-I' aHanu3upyoT U ONMCHIBAIOT MEPCOHU(PHUIIMPOBAHHBIE
HE3aBEpIICHHbIC/OTKPHITbIE YYEOHbIE CEaHChl, JOCTUTHYTbIE/HEJOCTUTHYThIE LENU OOy4eHHs,
3aBepIlEHHbIE C MPoOJieMaMH W/HUJIM TEKYIMEe HEYCTONUMBBIE/IPOOIEMHBIE 3JIEMEHThI/PparMeHThl
y4eOHBIX KOHTYPOB — BBIIIOJIHEHHbIC/HEBBIIIOJIHEHHbIE 3aJaHUs, MOJAYJIHM Y4YEOHBIX COCTOSIHHM,
c(opMHpOBaHHBIE/HEC(OPMHUPOBAHHBIE KOMIIETEHLIMH, OTCYTCTBYIOIIME B Y4eOHOW TpaeKTOpUHU
KOHTPOJbHBIE  TOYKHM, HEJIUMHEHHbIE  TPACKTOPHM, HETATUBHBIE  «OTPULATENbHBIE» U
«TIOJIOKUTENBbHBIE» OOpaTHbIE CBSI3U M PE3yNbTaThl, OTKPHIThIE/HE3aBEpPUICHHbIE Yy4YEOHbIE
TPAaCKTOPUM KaK IEPEXOJHBIE IIPOLIECCHI  MEXAY  YCTOMYMBBIMH, HEYCTOMUMBBIMH H
runepakTuBHbBIMU cocTosiHUSIME CLIOC 1 ¢ y4eToM MOJyd4eHHBIX CYIT€CTUBHOJIMHIBUCTHYECKHX
AHAIMTUYECKUX JaHHBIX IepcoHanmu3upoBanHoro high-hume omumcanms mns kaxmoro CIHOC
MOJIETIUPYETCSI U peau3yeTrcss TPaeKTOpHUs aJanTaluu/KOppeKuuu Yy4eOHOMl mporpammbl
(MHOUBHIyaJbHOTO Y4eOHOro IIIaHa), TUIAHUPYIOTCS aJalTHBHOKOPPEKLIMOHHBIE MEpOIPHSTHS,
nmporeaypsl W UHTEpdEWc yIpaBiIeHHS B3aUMOJCUCTBHEM U TOATOTOBKONM B  YCIIOBHSIX
runepaktusHocTr CLIOC.

3AKAII unTepdeiic kak MpaBUIO MOIIEPKUBAET 3aMKHYTHIH KOHTYP/MOJAEH YIPABICHUS
nogaroropkoit CL[OC, wampumep B Buae high-hume mncuxodusnonorundeckoir 3KCHEPTHOM

NOAACPIKKN U KOHCYJIbTUPOBAHMUA.
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3AKAII TED-COLI-T" unTepdeiic peanu3yercs Ha OCHOBE MEPCOHUPUIIMPOBAHHBIX JAHHBIX
CYITECTUBHOJIMHTBUCTHYECKOTO aHaimu3a MpsMbIX B oOpatHbix Off/On Line kaHamoB cBsizel u
HEMPEPHIBHOTO MOHUTOpUHra 3a cocrosinueMm runepaktuBHocter CLHOC co  cTopoHsl
CHOC/CCHUU-okpyxenus, Hanpumep [T-npenogaBarens wim cucrembl CCHUU, obGecrieunBaroneit
HEMPEPBIBHBIH MOHUTOPUHT TCHXO(PHU3UOIIOTUYCCKUX JAHHBIX — 3PCHUs, PeUH, CIyXa, JBIXaHHs,
nysbca, kpoBoodparienuss CLIOC u mp.

Hanpumep, oOpatabiii  3AKAIl-untepdeiic Moxer ObITh peaqn3oBaH Ha OCHOBE
MEePUONYECKOM UCIIOIB30BAaHUU MOOMIIBHOTO IpuiokeHus, kotopoe npeniaraet CLHOC Bbiaenuts
OTJeNbHbIe OYKBOCOYETAaHHsS LIBETOM WJIM TOJOCOM, B cly4asx 3ajepxkku otBetoB, CCUU
OCYILECTBISICT TOJCKAa3KM, BbLIAET coobmieHus o0 ommubkax, HO mpu 3tom CCUM mosranmHo
(dbopMupyeT CYITeCTUBHOJIMHIBUCTHYECKOE NOPTHOINO0, (UKCHUPYST KOHTEHT U OCYILIECTBIISSA
HEMPEPBHIBHBIA MapauIeTbHBIi MOHUTOPHHT BCEX OTKPBITHIX WHAMBHAYaTbHBIX yueOHbIX CLIOC-
KaHaJIOB, MEPEXOIHBIX MTPOLIECCOB.

Ha ocHoBe 3aMKCHPOBAHHOTO KOHTEHTA BHEIITHUX MOTOKOB M €r0 aHAlM3a B 3aBUCUMOCTHU
ot ocobennocteit CLIOC CCHUM HenmpepblBHO NpPUHUMAET peIIEHUS O BbIOOpe Haubomee
ONTHMAJIBHBIX Ha JNaHHbIM MoMmeHT high-hume anropuTmMoB W mpoueayp KOppeKIMW/aJanTaiuu
noarotoBku CLOC, npu 5ToM mnapamieabHO MPOSKTUPYETCsl mNpeaMeTHbld [T-KOHTeHT u
BBEIOMPAIOTCSI ONTUMAJIBHBIC HA TAHHBI MOMEHT KaHAJIbI B3auMoeicTBHs rurnepaktuBHoro CILIOC
C BHEIIHMM OKPY)KEHHEM, a TaKKe ero JnajbHelmme OybKallme WHIUBUIYATbHBIC
oOpazoBarensHble yueOHble 3amanus a Takke HIGH-HUME anroputmsel, mnpouenypsl u
uHTEPQEHCH yIIpaBIeHUs 00pa30BaTeIbHBIMU MAPIIPyTaAMHU.
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